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Malaysia Airports and Alibaba Announce Operation Commencement of 
Cainiao Aeropolis eWTP Hub, Malaysia 


New e-fulfilment hub at Aeropolis aims to support Malaysia as a growing 
regional e-commerce logistics hub with 24-hour local delivery and 72-hour 
delivery worldwide 
Sepang / Hangzhou, November 3, 2020 - Malaysia Airports’ Aeropolis and Alibaba 
Group welcome the commencement of operations of the new e-fulfilment hub, 
Cainiao Aeropolis eWTP Hub, Malaysia (formerly known as KLIA Aeropolis DFIZ 
Park) as part of their joint efforts in strengthening the economic recovery of 
Malaysia and supporting the increase in trade flow in the broader region. The hub 
is a joint venture (JV) between Malaysia Airports and Alibaba Group, and a major 
project under the electronic World Trade Platform (eWITP) partnership entered 
between the Malaysian government and Alibaba Group in 2017. The 
commencement of operations is expected to help facilitate 24-hour delivery 
within Malaysia for e-commerce operators, with the ulfimate goal of enabling 72- 


hour delivery to the rest of the world. 


Operated by Alibaba’s logistics unit, Cainiao Smart Logistics Network (Cainiao), 
Cainiao Aeropolis eWIP Hub, Malaysia aims to helo elevate KL International 
Airport's (IATA: KUL) air cargo network status as one of the leading distribution 
gateways within the ASEAN region. The e-fulfilment hub will reinforce the country’s 


cargo and logistics ecosystem spanning air, sea and land connectivity. 
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On top of this, industry participants can look forward to the application of smart 
supply chain technology and knowledge transfer capability in logistics. Southeast 
Asia’s largest e-commerce firm Lazada is the first to leverage this hub while more 
companies are expected to move in soon to establish their regional distribution 


centers. 


According to group chief executive officer (CEO) of Malaysia Airports, Dato’ 
Mohd Shukrie Mohd Salleh, the airport operator is constantly looking at initiatives 
that can leverage KLIA’s vast 10 x 10 km landbank, “The Cainiao Aeropolis eWTP 
Hub, Malaysia occupies 60 acres (2.6 million sqft) with 1.1 million sqft of warehouse 
space. We are confident that the new facility will be able to increase cargo 
volume by 700,000 metric tonnes, thus doubling KUL’s current volume to 1.4 million 
per year by 2029. We are targeting vertical markets from the automotive, sporting 
goods, fast moving fashion and lifestyle, retail electronics and medical equipment 


sectors, among others.” 


“With the growth in cargo volume, we are looking at improved airline connectivity 
via KUL with new routes and increase in flight frequency, belly soace utilisation 
and freighter capacity. We hope to double the current number of freighter flights 
in the next 10 years. Existing airline partners at KUL will enjoy new business yield 
while we create a synergistic partnership with local industry players e.g. Pos 
Aviation, MABKargo and GIR to integrate existing facility within the Cainiao 
Aeropolis eHub, Malaysia while the final mile delivery for the fulfilment of the 


goods will be operated by GDex, Pos Laju, J&T Express and others,” he said. 
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“Constant improvements through automation, robotics and artificial intelligence 
and big data will continue to be made to the supply chain and value-added 
services. There is potential to hit at least USD10.1 billion GDP growth and create 
more than 100,000 jobs by the 10th year of the hub’s operations,” he further 
added. 


Eric XU, General Manager of Cainiao Smart Hub said, “As one of Cainiao’s key 
regional hubs, the Cainiao Aeropolis eWTP Hub, Malaysia will play a strategic 
Infrastructural role in facilitating cross-border trade for SMEs and improving overall 
consumer experience for imports and exports. With the rise of a global digital 
economy, we believe that smart logistics will continue to play a pivotal role in 
helping SMEs to access a wider global market and improving their market 


competitiveness.” 


The core businesses of the e-hub include cargo terminal operation (CTO), 
warehousing and sorting centres within the Free Commercial Zone (FCZ). The 
facility promises seamless cargo entry and exif movement as it will have an 
internal customs inspection point set up within its grounds to increase security and 
efficiency while reducing cargo handling time. Due to its strategic location within 
the FCZ, the facility will also benefit from the FCZ provision for value added 
services including light manufacturing, assembly, sorting, picking, re-labelling and 


packing. 


HHH 


Malaysia Airports Corporate Office, Persiaran Korporat KLIA, 64000 KLIA, Sepang, Selangor 
General Line: 03-8777 7000 General Fax: 03-8777 7778 





MALAYSIA a 


C 
AIRPORTS N IAO RE Alibaba Group 


Media Release 


About Malaysia Airports 


Malaysia Airports is one of the world’s largest airport operator groups in terms of number of passengers 
handled. If manages and operates 39 airports in Malaysia and one international airport in Istanbul, Turkey. 
The 39 airports in Malaysia comprise five international airports, 16 domestic airports and 18 Short Take-Off and 
Landing Ports (STOLports). Its flagship airport, KL International Airport also includes its second terminal klia2, is 
striving towards being the preferred ASEAN hub. Over the years, Malaysia Airports and its airports have 
received numerous awards that acknowledged its commitment towards excellence in various areas such as 
in improving connectivity and service levels, enhancing stakeholder engagement and in ensuring good 
governance. 


Malaysia Airports Holdings Berhad is listed on the Main Board of Bursa Malaysia Securities Berhad (Bursa 
Malaysia) 


For more information on MAHB, please visit www.malaysiaairports.com.my. 


About Alibaba Group 


Alibaba Group's mission is to make it easy to do business anywhere. The company aims to build the future 
infrastructure of commerce. It envisions that its customers will meet, work and live at Alibaba, and that it will 
be a good company that lasts at least 102 years. 


About Cainiao Smart Logistics Network 


Founded in 2013, Cainiao Smart Logistics Network (“Cainiao”) is a technology company and the logistics 
affiliate of Alibaba Group. It adopts a collaborative approach to logistics with an innovative and open data 
platform that improves efficiency and customer experience for all players along the supply chain. It carries 
forward Alibaba's mission of making it easy to do business anywhere by aiming to deliver anywhere in China 
within 24 hours, and across the globe within 72 hours. 


Issued by Corporate Communications Division, Malaysia Airports / Alibaba Group 

For further information on the press release, kindly contact: 

Nik Anis Nik Zakaria (General Manager, Corporate Communications) at 019-3350272 / 
nikanis@malaysiaairports.com.my 

or Ayu Jamli at 019 206 7516 / idarahayu@malaysiaairports.com.my 

or Kellyn Ching at 019 655 5800 / kellynching@malaysiaairports.com.my 

or Nurul Fatin Hisham at 019-403 6155/ nurulfatin@malaysiaairports.com.my 

or email: mahbmedia2@gmail.com 


Alibaba Group 
Gabbie Fu at +86 156 0180 4303 / funi.fn@alibaba-inc.com 
or Yujin Kan, MSL Group at 018-227 6005 / yujin.kan@msigroup.com 


Cainiao Network Technology 
Semantha Tan at +65 8200 4296 / Semantha.tan@alibaba-inc.com 
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